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1. About DIH-HERO 

The European healthcare market is expected to grow from about $2080 billion in 2016 to about 

$2125 billion in 2020. Europe has numerous global healthcare equipment suppliers and the sector has 

a massive potential for robotic applications. Technologically Europe has a lot to offer, but the wide-scale 

adoption of robotic technology in the healthcare sector is at this moment limited, yet promising. 

Although, it can be observed that the entrance threshold declines: robot technology is getting cheaper, 

and the number of robotics engineers who graduate from universities doubles every three years, it is 

also true that many innovations often do not reach the market.  

The major objective of the DIH-HERO project (Digital Innovation Hubs in Healthcare Robotics) 

is to establish a broad-based pan-European network of Digital Innovation Hubs specialized in 

Healthcare Robotics. The network will focus on providing services which connect business and 

healthcare stakeholders in developing innovative products and services for the healthcare market. It 

will establish channels between healthcare and technology providers that reduce barriers to adoption 

and create strong mutual understanding between robotics technology innovators and healthcare 

professionals. Each hub partner is aimed to deliver both technical and medical expertise to the 

consortium through their pre-existing operational relationships with hospitals and healthcare facilities. 

This initiative unites expertise in business development, access to finance and innovation to robotics 

technology and healthcare expertise in a network of hubs that will connect and stimulate robotics 

innovation in all aspects of healthcare. DIH-HERO is built on concrete plans to sustain the network 

beyond the time span of the project and to provide a long-term network for innovators in healthcare. 

The network of Digital Innovation Hubs created and supported by DIH-HERO will ensure that robotics 

innovation in healthcare is accelerated, that SME can develop global reach and that the advantages of 

robotics-based healthcare can be propagated across Europe. 

2. General Description Travel Voucher (TV) call 

2.1 Purpose of TV call  

By providing SMEs with 200 travel vouchers for cross-border travelling up to a maximum 

amount of €2,000 per voucher, financial barriers that hinder connectivity are reduced and knowledge 

exchange is stimulated. Travel Vouchers (TVs) can be used by SMEs for participating in the brokerage 

event for the Technology Demonstrator (TD) and Technology Transfer Experiment (TTE) calls, and/or 

for visiting a DIH-HERO conferences and meeting and/or for visiting cross-border core members of the 

DIH-HERO consortium. For the 1st Travel Voucher Call, the first 200 submitted proposals that are 

considered eligible will be funded on a reimbursable basis. 

2.2 Who can apply?  

Only legal entities being SMEs and operating in the healthcare and/ or robotics sector within 

the EU and its associated countries  are eligible for FSTP funding. This means that only SMEs that fulfill 

the criteria of the general SME definition stated in article 2 of the annex to Recommendation 2003/361 

EC are allowed to apply for the TVs. These criteria can be summarized as follows:  

“To count as an SME, your organisation must be engaged in an economic activity and must have: 

● fewer than 250 employees 

and 

● an annual turnover of no more than €50 million and/or a balance sheet of no more than €43 
million 

Whether you count as an SME may depend on how you count your workforce, turnover or 

balance sheet. Please note that you must take account of any relationships you have with other 

enterprises. Depending on the category in which your enterprise fits, you may then need to add some, 

https://dih-hero.eu/calls/travel-voucher/
https://dih-hero.eu/event/dih-hero-brokerage-event/
https://dih-hero.eu/event/dih-hero-brokerage-event/
https://dih-hero.eu/calls/technology-demonstrator/
https://dih-hero.eu/calls/technology-transfer-experiments/
http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/hi/3cpart/h2020-hi-list-ac_en.pdf
http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/hi/3cpart/h2020-hi-list-ac_en.pdf
http://ec.europa.eu/research/participants/data/ref/h2020/grants_manual/hi/3cpart/h2020-hi-list-ac_en.pdf
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or all of the data. For more details: Regulation 2003/361/EC – see "Annex" for a full definition of an 

SME.” (European Commission, 2019) 

All applicants are expected to perform an SME check by going through the SME self-

assessment questionnaire provided by the European Commission and to include the results of this 

questionnaire as annex to the proposal (To be uploaded in .pdf format. The SME check can be 

performed as follows:  

(i) Go to http://ec.europa.eu/growth/tools-databases/SME-

Wizard/smeq.do;SME_SESSION_ID=0CAb9suF5RvSnlh60fETV2G3_7oQLrE2fkyf3zQoM0u

S7hdkEnSt!-261302819?execution=e1s1 

(ii) Follow the instructions given on this webpage. For more information please also consult 

 the SME self-assessment user manual. 

(iii) Save the result in .pdf format and include the results of the self-assessment questionnaire 

 in the submission form. 

2.3 Activities qualifying for financial support in the form of TVs  

The only activity that can obtain financial support for third parties (FSTP) during the 1st travel 

voucher call of the DIH-HERO innovation action appears to be cross-border travelling in order to visit:  

(i) the DIH-HERO brokerage event taking place in October 2019 and/or 

(ii) a DIH-HERO conference / network meeting and/or  

(iii) a Digital Innovation Hub of the DIH-HERO consortium in another country to make use of its 

services. 

Please note that the number of TVs that can be obtained is limited to one voucher per entity per call.  

2.4. Validity of travel vouchers awarded 

The travel vouchers provided to eligible applicants may be used for the activities described 

under section 2.3 of this document within a period of 12 months after the entity has been awarded with 

a travel voucher, until the maximum amount of €2,000 has been reached. 

2.5 Gender balance 

All beneficiaries receiving financial support must take all reasonable measures to promote 

equal opportunities between men and women in the implementation of the action. They must aim, to 

the extent possible, for a gender balance at all levels of personnel assigned to the action, including at 

supervisory and managerial level.  

2.6 Conflict of interest 

DIH-HERO core partners cannot receive any financial support from the FSTP calls provided 

under the current innovation action. 

 

  

https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2003:124:0036:0041:EN:PDF
http://ec.europa.eu/growth/tools-databases/SME-Wizard/smeq.do;SME_SESSION_ID=0CAb9suF5RvSnlh60fETV2G3_7oQLrE2fkyf3zQoM0uS7hdkEnSt!-261302819?execution=e1s1
http://ec.europa.eu/growth/tools-databases/SME-Wizard/smeq.do;SME_SESSION_ID=0CAb9suF5RvSnlh60fETV2G3_7oQLrE2fkyf3zQoM0uS7hdkEnSt!-261302819?execution=e1s1
http://ec.europa.eu/growth/tools-databases/SME-Wizard/smeq.do;SME_SESSION_ID=0CAb9suF5RvSnlh60fETV2G3_7oQLrE2fkyf3zQoM0uS7hdkEnSt!-261302819?execution=e1s1
http://ec.europa.eu/growth/tools-databases/SME-Wizard/smeq.do;SME_SESSION_ID=0CAb9suF5RvSnlh60fETV2G3_7oQLrE2fkyf3zQoM0uS7hdkEnSt!-261302819?execution=e1s1
http://ec.europa.eu/growth/tools-databases/SME-Wizard/smeq.do;SME_SESSION_ID=0CAb9suF5RvSnlh60fETV2G3_7oQLrE2fkyf3zQoM0uS7hdkEnSt!-261302819?execution=e1s1
http://ec.europa.eu/growth/tools-databases/SME-Wizard/The%20SME%20Self%20Assessment%20Wizard%20User%20Guide.pdf
https://dih-hero.eu/event/dih-hero-brokerage-event/
https://dih-hero.eu/partners/
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3. The application process  

 

3.1 Proposal preparation  

3.1.1 Proposal language  
Any proposal for the 1st travel voucher call under the innovation action DIH-HERO will have to 

be prepared and submitted in English language. Proposals prepared in another language will not be 

taken into consideration.  

3.1.2 Proposal content 
Any proposal submitted should at least contain the following information (please also see 

Appendix 1 for more information) 

• General Information about the company: Full legal entity name, type of company, 

official registration number, please of registration, address as well as main contact 

information 

• Brief description of the company and its main activity area(s) in regard to robotics/ 

healthcare (max. 3000 characters): Describe the company's current main activities and 

focus areas the company is working in. 

• Brief description of purpose for cross-border travelling in connection with robotics in 

healthcare (max. 1200 characters) 

• Brief description of the impact to be reached through the use of the cross-border travel 

voucher, when considering the major Healthcare Robotics domains (max. 3000 

characters) 

• Results of the EU Self-assessment questionnaire saved in .pdf format. 

• Signed Declaration of Honour saved in .pdf format. 

• Signed Consent Form for data processing and storage saved in .pdf format. 

3.2 Proposal submission  

Eligible proposals are to be submitted via the DIH-HERO online portal http://dih-hero.eu. 

Generally, proposals submitted by any other means will not be taken into consideration. However, to 

ensure the unrestricted accessibility of the submission form to anyone it is in exceptional cases (for 

impaired persons) also possible to download the submission form and send it to dih-

healthcare@utwente.nl. Once the proposal has been submitted it cannot be edited or updated any 

longer. A legal entity is only allowed to submit one proposal per travel voucher call. In case more than 

one proposal is submitted by one entity, only one of the proposals submitted will be taken into 

consideration for awarding. The submission platform will allow the applicant to see/download the 

complete proposal for reference.  

Shortly after proposal submission, an automatically generated acknowledgement of receipt will 

be sent to the applicant’s email address given in the contact form. Please note that this 

acknowledgement of receipt does not imply that the proposal has been accepted as eligible for 

funding. A survey may be conducted during the course of the project among all applicants.   

  

  Proposal 
preparation  Proposal 

submission  
Proposal 

evaluation and 
selection  Contracting  

Eligible costs 
and payment 

terms  Reporting 

https://dih-hero.eu/
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3.3 Proposal evaluation and selection  

Following the first come first served principle all submitted proposals will be reviewed 

considering two main aspects:  

(i) The date and time of the proposal submission online. A date and time stamp as well as a 

proposal identification number will be generated automatically for each proposal submitted. 

(ii) A proposals eligibility for travel vouchers  

To be eligible for funding under the 1st travel voucher call:  

a. The applicant should be a legal entity being an SME from EU / EEA country; 

b. The applicant should operate in the field of healthcare and/or robotics 

c. The proposal should clearly state the purpose of the traveling (visit the brokerage 

event/conference or network meeting organized by DIH-HERO or visit of a cross-border DIH) 

as well as the objective and expected outcome of the travel; 

d. A third party may not receive more than 300k FSTP for the entire action duration; 

e. The proposal must be written in English  

f. The proposal must be submitted via the portal before the deadline; 

g. There must not be any conflicts of interests. 

The first 200 submitted proposals that are considered eligible will be funded on a reimbursable basis. 

An entity is only allowed to submit one proposal per travel voucher call. In case more than one proposal 

is submitted by one entity, only one of the proposals submitted will be taken into consideration. 

The applications who will be awarded with a travel voucher will be informed via by the DIH-HERO 

coordinator within 15 working days after receipt of proposal.  

4. Contracting 

Once an applicant has been awarded a travel voucher, a funding agreement will be signed 

between the awarded SME and the coordinator of the DIH-HERO innovation action, representing the 

DIH-HERO consortium members. 

5. Eligible costs and general payment terms 

Reimbursable payment will be made on the basis of receipts of eligible travel costs (according 

to EC guidelines) in connection with the activities qualifying for financial support in the form of travel 

vouchers as described in section 2.3 of this guide. All applicable receipts will have to be handed via the 

DIH-HERO portal. Eligible travel costs can be reimbursed up to a maximum amount of €2,000 per entity, 

per open call. 

6. Reporting 

Besides handing in all receipts concerning the travelling activities that have been undertaken 

with the awarded travel voucher, all awarded SMEs will in addition be asked to answer a short 

questionnaire during and after the defined usage period. 

Examples of questions that may be asked within this questionnaire are:  

(i) Which country are you from? 
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(ii) Which countries have been visited? 

(iii) Which particular event(s) has been attended? 

(iv) What activities have been performed during the travel? 

(v) What are the outcomes of the various travelling activities? 

 

7. Possibility for participation in the different DIH-HERO open calls  

SMEs and slightly larger companies also have the possibility to participate in different DIH-

HERO open calls to apply for financial support for technology demonstrators as well as technology 

transfer experiments during the course of the DIH-HERO innovation action. However, the maximum 

possible financial support for any SME or slightly larger company is limited to €300,000. In addition, the 

applicant is not allowed to hand-in multiple proposals within the different Digital Innovation Hubs 

Projects Trinity, DIH2 and RIMA. Proposals may be cross-checked in this regard. 

8. Support to applicants 

For further information and questions regarding the 1st the open call for travel vouchers under 

the DIH-HERO innovation action, the applicable eligibility criteria and the evaluation or in case of any 

technical problems concerning the submission of the proposal via the online portal, please contact the 

project coordinator by sending an email to: dih-healthcare@utwente 

When contacting the Helpdesk, please include the following:  

a.  Your username, telephone number and email address;  

b.  Detailed description of the specific problem  

c. If possible, screenshots of the problem.  
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Appendix 1: DIH-HERO Travel voucher call proposal template 

 
 
 
 
 
 
 
 
 
  
 
 

 

1st open call for Travel vouchers under the DIH-HERO 

innovation action 

Travel vouchers proposal template 
 
 
 
 
 
Please note that this proposal template may be used for information purposes only. The 
information given may be subject to changes. Proposals will have to be submitted using the 
online application form provided at www.dih-hero.eu 

 

http://www.dih-hero.eu/
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Appendix 2: Example of Declaration of honour 

Declaration of honour 

 
By submitting a travel voucher proposal, you and your company declare and confirm the 

following: 
 

● We have read, understood and will comply with the open call details and 

requirements. 

● All information provided in the DIH-HERO travel voucher proposal submitted 

by our entity is correct and complete. 

● The information on the organisation’s legal status submitted is correct (e.g. 

type of legal entity, in particular with respect to the SME status). 

● We are aware of the fact that we can withdraw the DIH-HERO travel voucher 

proposal at any time, and we will not be penalised for withdrawing. 

● Our company is not in any situation, which would exclude us from receiving 

financial support for third parties.  

● Our company is not under liquidation or in financial difficulty. 

● Our company is not subject to a conflict of interest in connection with the 

financial support for third parties. 

● We will inform the DIH-HERO consortium, without delay, of any situation 

considered a conflict of interest or which could raise a conflict of interest. 

● We will process any personal data in compliance with the applicable EU and 

national law on data protection. 

 

 

 

 

 

 

 

 

 

 

 

            

Name entity representative   Date    Signature 
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Appendix 3: Example of Declaration of informed consent for data processing 

 
Declaration of informed consent for data processing and storage 

 
☐   The undersigned, hereby declares and confirms the following: 

. 

● I have read and understood the open call details and requirements. 

● I am aware of the fact that the contact and company details provided in the 

proposal submission form will be processed by the DIH-HERO consortium for 

the purposes of the open call for travel voucher under the DIH-HERO 

innovation action. 

● I am aware of the fact that the contact and company details provided will be 

stored by the DIH-HERO consortium for reporting purposes to the European 

Commission. 

● I am aware of the fact the any personal data obtained in the framework of the 

DIH-HERO travel voucher call will be processed in compliance with the 

Regulation (EU) 2016/679 General Data Protection Regulation. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

            

Name entity representative   Date    Signature 
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